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Worldwide Quarterly Storage Software Tracker

IDC's Worldwide Quarterly Storage Software Tracker provides the ability to quickly and effectively respond to
today's dynamic storage software market by keeping pace with evolving functionality and the rapid
deployment of new models competing in the marketplace. Learning which global markets are growing and
understanding the quarterly adoption curve for new products have become business-critical needs for storage
vendors, supply chain partners, and the investment community. With quarterly data as of 1Q02, this product
provides insight into customer trends by delivering geography-specific product line and vendor market share
data. IDC's Worldwide Quarterly Storage Software Tracker presents market data in an easy-to-use product
interface, allowing quick table customization for the automation of business planning activities.

Markets Covered

e Backup and archive software e Storage resource management
e File system software e Regions: United States and the rest of the world (ROW)
e Storage replication software

Segments Analyzed

e Functional product family: Backup, archive, virtualization and ¢ Revenue: Factory, customer, unit shipments
volume management; device and SAN management; capacity e Vendor product lines
quota and resource management; and storage policy and

. ¢ New license versus maintenance fees
automation software

Key Questions Answered

1. Which vendors are gaining or losing market share? 4. How does the U.S. market compare with the worldwide
2. Which storage software functional market posted the market?

strongest growth? 5. How quickly are the storage software markets expanding on a
3. What product lines are competing in each of the different quarterly basis?

functional markets?

| Worldwide Quarterly Storage Software Tracker Coverage

Functional 1. Backup and 2. Storage Resource 3. Storage Replication 4. File System
Market Archive Software Management Software Software Software

A. Backup and A. Virtualization and A. Host-based A. File system
recovery volume management software

B. Archive and B. Device and SAN

B. Appliance-based
HSM management

C. Capacity, quota, and CAEabnchased
resource management

Functional Product Family

D. Storage policy and

automation software B
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Companies Analyzed

IDC's Worldwide Quarterly Storage Software Tracker is essential for tracking competitors in the storage software space. This product is updated
quarterly, providing the latest information for ongoing business planning activities. Built on the foundation of IDC's worldwide network of
experienced market analysts, this research uses both top-down and bottom-up methodologies to match close operational market knowledge with
global company financial modeling. A representative list of these vendors may include BMC Software, CommVault, Computer Associates, EMC,
Fujitsu Softek, Hitachi LTD, HP, IBM, Legato, Network Appliance, StorageTek, Sun Microsystems, and VERITAS.

Timely Delivery and Support

Subscribers to this product receive quarterly delivery and IDC support, including:

e Quarterly data files are delivered 11 weeks after the end of o Written analysis, trend explanations and insights are provided in

each calendar quarter.

IDC's Storage Software continuous intelligence service (CIS).

¢ One day of onsite training at any location in the United States is
provided as well as five hours of inquiry time for asking

questions about data usages.

| Product Snapshot

— Evaluate vendor product lines to determine
pricing and partnering strategies

— Use reliable, granular product-level
detail to measure effectiveness
of vendor relationships

Investment
Strategy,
Partnering,
and Pricing

— Monitor new products and technologies
entering the marketplace
— ldentify marketplace "sweet spots"
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— Compare vendor market share data and
performance over time

— Analyze vendor share in submarket segments
and the total market

Market and
Competitive
Assessment

Planning and
Development

— Ildentify and validate historical trends to apply to
future marketing and product planning activities

— Independent industry information on market sizing,
market share, and segment characteristics

FOR MORE INFORMATION, VISIT US AT WWW.IDC.COM.
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IDC is the premier global market intelligence and advisory firm in the information technology and telecommunications
industries. We analyze and predict technology trends so that our clients can make strategic, fact-based decisions on
IT purchases and business strategy. Over 700 IDC analysts in 50 countries provide local expertise and insights on
technology markets. For over 40 years, business executives and IT managers have relied on our advice to make

decisions that contribute to the success of their organizations.
Analyze the Future &

IDC is a subsidiary of IDG, the world’s leading technology media, research, and events company. Additional
information can be found at www.idc.com
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